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Handle With Care (HWC) is a program designed to enhance communication
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The HWC notice indicates the student has experienced an adverse event, it does not
It can happen to anyone!
indicate a criminal event. It can happen to anyone!

Using a Trauma Sensitive Lens with Students
1. Perfect your profile pic

HWC Do's and Don'ts
DO

1.

Provide empathy and sensitivity to what the
student MAY be experiencing

2.

Practice patience and compassion

3.

Show care instead of consequences

4.

Give grace-consider
BRANDMARK offering time for a
components
of theor
United
Way brandmark
quick nap inThenurses
office
second
– the rainbow of hope, the hand of support
chances and the person as a symbol of humanity –

UNITED WAY BRANDING

communicate important United Way brand
characteristics – caring, inspiring, trustworthy
and approachable.
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• Never attempt to redraw, rescale or
recolor the brandmark or add other
graphic elements to its presentation.

DON'T
1.

ASK QUESTIONS-the event does not
change our response

2.

Don't play the role of investigator

3.

Discuss HWC notification with student

4.

Don’t share notifications with others

vertical

United Way of the
Greater Lehigh Valley

horizontal
United Way of the
Greater Lehigh Valley

Brandmark

