
Browse our resources to find the help you need at:
ResilientLehighValley.org

1. Perfect your profile pic

HWC Do's and Don'ts
DO

1. Provide empathy and sensitivity to what the 
student MAY be experiencing 

2. Practice patience and compassion

3. Show care instead of consequences

4. Give grace-consider offering time for a 
quick nap in nurses office or second 
chances 

DON'T 

1. ASK QUESTIONS-the event does not
change our response 

2. Don't play the role of investigator

3. Discuss HWC notification with student

4. Don’t share notifications with others

Handle With Care (HWC) is a program designed to enhance communication
between law enforcement and schools regarding children’s exposure to traumatic

events. Students may exhibit academic, emotional and/or behavioral problems as a 
result of the event. HWC is aimed at ensuring that school-aged children who are 

exposed to trauma receive trauma sensitive supports in lieu of punishment.
The HWC notice indicates the student has experienced an adverse event, it does not

indicate a criminal event. It can happen to anyone!

HANDLE WITH CARE TEACHER TIP SHEET

Using a Trauma Sensitive Lens with Students

HANDLE WITH CARE TEACHER TIP SHEET
Handle With Care (HWC) is a program designed to enhance communication between law enforcement and 
schools regarding children’s exposure to traumatic events. Students may exhibit academic, emotional and/

or behavioral problems as a result of the event. HWC is aimed at ensuring that school-aged children 
who are exposed to trauma receive trauma-sensitive supports in lieu of punishment. The HWC notice 

indicates the student has experienced an adverse event, it does not indicate a criminal event.
It can happen to anyone!
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Brandmark

Pantone 282
C:100 M:85 Y:35 K:0

R:0 G:0 B:100

* Pantone 287
C:100 M:74 Y:0 K:0

R:16 G:22 B:127

Pantone 287 @ 52%
C:55 M:40 Y:0 K:0
R:124 G:129 B:184

Pantone 187
C:10 M:100 Y:80 K:30

R:180 G:20 B:40

* Pantone 179
C:0 M:85 Y:89 K:0
R:254 G:35 B:10

Pantone 179 @ 50%
C:0 M:40 Y:50 K:0
R:255 G:150 B:125

Pantone 152
C:0 M:60 Y:100 K:0
R:245 G:120 B:20

* Pantone 143
C:0 M:34 Y:86 K:0
R:255 G:150 B:0

Pantone 143 @ 50%
C:0 M:15 Y:50 K:0
R:255 G:200 B:125

Pantone 7500
C:10 M:10 Y:35 K:0
R:230 G:215 B:170

Pantone 7500 @ 50%
C:0 M:3 Y:15 K:3

R:240 G:230 B:200

Pantone 7500 @ 0%
C:0 M:0 Y:0 K:0

R:255 G:255 B:255

Pantone Black
C:0 M:0 Y:0 K:100

R:0 G:0 B:0

Pantone Black @ 75%
C:0 M:0 Y:0 K:75
R:80 G:80 B:80

Pantone Black @ 50%
C:0 M:0 Y:0 K:50

R:150 G:150 B:150

BRANDMARK
The components of the United Way brandmark 
– the rainbow of hope, the hand of support 
and the person as a symbol of humanity – 
communicate important United Way brand 
characteristics – caring, inspiring, trustworthy 
and approachable.

The localized brandmark is our primary 
signature and is available in a vertical and 
horizontal format. A black/white version of 
each orientation is also available. 

• Never attempt to redraw, rescale or 
recolor the brandmark or add other 
graphic elements to its presentation.

• Do not extract any of the graphic 
elements contained in the brandmark to 
use separately.

• In print applications, the minimum size 
of the brandmark is .75” in width, unless 
otherwise approved by the United Way 
Marketing team. 

• For digital applications, the brandmark 
shouldn’t appear less than 90 pixels, or 
1.25” wide, unless otherwise approved by 
the United Way Marketing team.

FONTS
League Gothic and Roboto Regular/Condensed. 
External people may not have access to the 
League Gothic and Roboto fonts and therefore 
will not be able to view/print them correctly. 
Therefore, when creating documents for 
external purposes (to be viewed electronically 
outside of the office), Arial is the correct (and 
only approved) substitute font. If you are 
creating a document and printing it off within 
the office, please use our UW branded fonts.

COLOR PALETTE
The United Way Blue*, Red* and Orange* are the brand’s primary colors. The expanded color palette that 
includes darker and lighter shades of the primary palette may be used when more colors are required.

United Way of the
Greater Lehigh Valley

United Way of the
Greater Lehigh Valley

United Way of the
Greater Lehigh Valley

vertical horizontal

All of these logos, along with the usage guidelines, 
are available on our website.

HOW DO 
YOU FEEL?

ANGRY, FURIOUS, EXPLOSIVE
› Yelling, Stomping, Meltdown

FRUSTRATED, ANNOYED, IRRITABLE
› Arguing, Refusing, Shutting Down

ANXIOUS, WORRIED, UNSETTLED
› Pacing, Avoiding, Clingy

SAD, NEGATIVE, LONELY
› Crying, Withdrawn, Slowed/Disengaged

HAPPY, CALM, CONTENT
› Smiling, Laughing, Engaged

• Breathe deep breaths
• Ask to take a break and go 

for a walk
• Drink some ice cold water

• Use your calming kit
• Use your words: I’m angry or 

I’m frustrated!
• Ask to get up and move, 

brain breaks help

• Try focusing on what you 
can see, feel, touch, and hear

• Say “I’m going to be OK”
• Use a calming kit toy

• Think of your favorite things 
that make you feel happy

• Take 2-3 deep breaths
• Tell a teacher how you’re 

feeling

• Notice what makes you 
happy

• Help a classmate
• Enjoy the feeling!

• Breathe deep breaths
• Ask to take a break and 

go for a walk
• Drink some ice cold water

• Use your calming kit
• Use your words: I’m angry or I’m 

frustrated!
• Ask to get up and move,  

brain breaks help

• Try focusing on what you can 
see, feel, touch, and hear

• Say “I’m going to be OK”
• Use a calming kit toy

• Think of your favorite things that 
make you feel happy

• Take 2-3 deep breaths
• Tell a teacher how you’re feeling

• Notice what makes you happy
• Help a classmate
• Enjoy the feeling!

HOW DO
YOU FEEL?

ANGRY, FURIOUS, EXPLOSIVE
› Yelling, Stomping, Meltdown

FRUSTRATED, ANNOYED, IRRITABLE
› Arguing, Refusing, Shutting Down

ANXIOUS, WORRIED, UNSETTLED
› Pacing, Avoiding, Clingy

SAD, NEGATIVE, LONELY
› Crying, Withdrawn, Slowed/Disengaged

HAPPY, CALM, CONTENT
› Smiling, Laughing, Engaged

• Breathe deep breaths
• Ask to take a break and go 

for a walk
• Drink some ice cold water

• Use your calming kit
• Use your words: I’m angry or 

I’m frustrated!
• Ask to get up and move, 

brain breaks help

• Try focusing on what you 
can see, feel, touch, and hear

• Say “I’m going to be OK”
• Use a calming kit toy

• Think of your favorite things 
that make you feel happy

• Take 2-3 deep breaths
• Tell a teacher how you’re 

feeling

• Notice what makes you 
happy

• Help a classmate
• Enjoy the feeling!


